"I work in the postgraduate taught team here at the Department for Continuing Education, where we offer part-time programmes in medical and health sciences, history, the environment, literature and creative writing, philosophy -too many to mention! Courses my team and I run might be face-to-face teaching weeks here in Oxford, as well as online courses at Certificate, Diploma and Masters' level. We also offer short courses and conferences -we're a busy team! Our courses are delivered by leading Oxford academics who are experts in their fields.
Courses my team and I run might be face-to-face teaching weeks here in Oxford, as well as online courses at Certificate, Diploma and Masters' level. We also offer short courses and conferences -we're a busy team! Our courses are delivered by leading Oxford academics who are experts in their fields.
My main focus is on student administration. Continuing Education students are all adult learners at different stages of their lives and careers -so their student-support needs are quite varied! We recently implemented some key structural changes in the Department, with a view towards improving customer service, student support and response times. I'm pleased to say that the new structure is bedding in well; I'm proud of how the new teams have pulled together to achieve our overall goal of giving our students the best possible experience.
We see the students through from application and enrolment, to on-course administration, to gaining an award. Because most of our students are experienced professionals in full-time employment based around the world, we offer a flexible approach to part-time study so that students don't have to put their careers on hold whilst studying. I've worked for the University for a good many years, starting as a part-time finance assistant, to Finance Administrator, and Administrator. I joined Continuing Education in 2009 as a Programme Manager and last year I was promoted to Deputy Head of Student Administration-PGT, following on from implementation of the restructure.
I'm in a privileged position to be in such a worthwhile post, in a Department that is at the forefront of lifelong learning, nationally. Most of the time you'll see me on my way to work with a smile on my face because I love my job, and I have a first-class team supporting me."
